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Jooobobobobboooood

Hello ,B to C enterprizes,Kate's speaking.

Oo0bOOoooBtoCODOOODOOODO
Hello,can | speak to Mr Brown.
Oo0ooooooooooo
Alright, may | ask who is calling?
goooooooo?

This is Doctor May.

oooooo

Ok,can i put you on hold?
oooooooad

Sure.

ud
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ooooooog?
10 put sb. on hold O O O

putsb.onholdD OO D O0O0OODOOOODOOOOOODODOONOCanI put...on
holdDOOOOODOOOO

uog

Ok,can i put you on hold?

googodood

20 holdon O O

aoo

Could you just hold on one second ?

gogoooono?

300 hang on asecond [J [0 0 [
gootdootdobooogouoouoodgoodgo
400 Waitamoment O O O

aoo

Wait a moment[J | have to go to the bathroom[
gooooooooood

We raised our hands again. But he said, Wait a

moment.J OO0 OO0 UOOODUOOUOOOOoOOOno
500 just a moment / just a second 0 [0 O

O0000obo0ooooooognoddwaita
momentU DU OUOOOO0OO0OLDOOODOOn
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Could you please do me a favor?
gooooogno?
Just a moment/second.
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